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Kegiatan rekam medis diantaranya adalah pengiriman atau distribusi
rekam medis ke pelayanan rawat jalan. Tersedianya rekam medis dipengaruhi
dengan pengambilan rekam medis yang cepat dan tepat. Apabila pengiriman
rekam medis ke poliklinik yang dituju tidak tepat waktu maka akan
mempengaruhi waktu tunggu pelayanan pasien. Dengan demikian unit rekam
medis dituntut untuk mampu memberikan pelayanan yang cepat, tepat dan akurat.
Tujuan umum dari penelitian ini adalah mengetahui waktu penyediaan rekam
medis pasien lama rawat jalan di rumah sakit Yadika Kebayoran Lama.
Sedangkan tujuan khususnya yaitu mengetahui SPO penyediaan rekam medis
pasien lama rawat jalan, menghitung waktu penyediaan rekam medis pasien lama
rawat jalan, mengetahui penyebab keterlambatan penyediaan rekam medis pasien
rawat jalan di Rumah Sakit Yadika Kebayoran Lama.

Metode penelitian yang digunakan adalah metode penelitian deskriftif.
Dari hasil penelitian dilakukan penulis di ruang penyimpanan unit rekam medis
diketahui persentase waktu penyediaan rekam medis pasien lama rawat jalan yang
>10 menit sebesar 52% sedangkan, persentase waktu penyediaan rekam medis
pasien lama rawat jalan yang <10 menit sebesar 48%. Saran dari penulis
sebaiknya dilakukan revisi atau evaluasi mengenai SPO penyediaan rekam medis
pasien lama rawat jalan dan perlu dipertimbangkan untuk penerapan rekam medis
elektronik.
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ABSTRACT

Adi Rivaldi, Review of the time to provide medical records for outpatients at the
Yadika Hospital, Kebayoran Lama. Scientific Writing, Jakarta: D-111 Program
of the Bhumi Husada Jakarta Academy of Medical Records and Health
Information in 2020.

Medical record activities include the delivery or distribution of medical
records to outpatient services. The availability of medical records is influenced by
taking medical records that are fast and precise. If the delivery of medical records
to the intended polyclinic is not on time, it will affect the waiting time for patient
services. Thus the medical record unit is required to be able to provide fast,
precise and accurate services. The general objective of this study is to determine
the time to provide outpatient medical records at the Yadika Kebayoran Lama
Hospital. While the specific objectives are knowing the SPO for providing medical
records for long outpatients, calculating the time to provide medical records for
outpatients, knowing the cause of the delay in providing outpatient medical
records at the Yadika Hospital, Kebayoran Lama.

The research method used is descriptive research method. From the
results of the study, the author conducted in the storage room of the medical
record unit, it was known that the percentage of time to provide medical records
for outpatients with >10 minutes was 52%, while the percentage of time to provide
medical records for patients who were <10 minutes was 48%. Suggestions from
the authors should be revised or evaluated regarding the provision of long-term
patient medical records for outpatient care and should be considered for the
application of electronic medical records.
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